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EXECUTIVE SUMMARY

Foundation for Research in Health Systems (FRHS) was established as a not-for-profit research organization in
the year February, 1989. FRHS is registered in New Delhi, under the Societies Registration Act 1860 with the
administrative headquarter located in Bengaluru, while undertaking projects across India. FRHS is recognised as a
SIRO (Scientific and Industrial Research Organization) by the Department of Science and Technology,
Government of India.

In line with the Foundation’s vision and mission, FRHS” activities in 2023-24, continued with a specific focus on
health systems strengthening, and the international collaborations were further strengthened through joint research
and scientific writing.

During 2023-24 FRHS completed 4 research projects and have 5 ongoing projects. The completed projects during
the year are: (1) An exploration of women’s livelihood and health needs” funded by OLA Foundation. This
project focused on qualitative exploration of health needs in selected villages of Krishnagiri district from
perspectives of community (women adolescent, elderly), of community influencers and health care providers; (2)
FRHS — in collaboration with University of Gothenburg (UGOT) worked on Quality Assurance of Midwifery
Education in Bangladesh. This research project focuses on development and validation of accreditation tool
contextualizing global midwifery education accreditation standards, by aligning them with national accreditation
program for midwifery education in Bangladesh; (3) The FRHS-led consortium of Indo-UK research institutes
completed documenting the quality of midwifery services as case studies in Gujarat and Telangana;
Documentation of Midwifery Initiative: Policy development and implementation; (4) Provided Consultancy to
support Swiss Emmaus India (SEI) in developing new project in leprosy control in Durg district of Chattisgarh,
funded by Swiss Emmaus India/ FAIRMED;

The ongoing projects are: (1) Assessment of Community Mental Health program funded by The Live
Love Laugh Foundation (TLLLF), aimed at creating awareness in the community about mental health
and mental illness thereby reducing stigma associated with mental illness, and providing resources to
make the treatment accessible and affordable to those in need. (2) Geographic Information Systems for
Primary Healthcare Management in India, funded by London School of Economics (LSE); (3)
learnings from Maternal complications management (BMGF funding via Sambodhi Research and
Communications Private Limited, which has been delayed, awaiting state government permission to
undertake data collection; (4) “Documentation of Midwifery Initiative: Policy development and
implementation” funded by [IPHG (BMGF). (5) Conducting and leading research to create evidence on
midwifery services and strengthening the research capacity of midwives in India funded by Centre for
Catalyzing Change.

The Director Research & Training was invited to attend a meeting at Norway, organized by “The International
Confederation of Midwives” This meeting is to bring together midwife educators/researchers and other experts
from all ICM’s six regions to agree on an approach to raise the standard of midwifery faculty globally.

This report presents a brief overview of activities undertaken by FRHS during the financial year 2023-24. The
report also covers the Foundation's financial report for 2023-24.
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BACKGROUND

The Foundation for Research in Health Systems (FRHS) was established in 1989 as a not-for-profit research
organization with an aim to find ways for a healthier nation through research, innovation and interventions.
FRHS' mission is to combine research with practice to make health research relevant to health workers,
programme managers and policy makers. FRHS’ research and intervention areas include public health research,
Information Communication Technology (ICT) solutions, decentralized planning, evaluation, community
monitoring, and health management information systems.

FRHS predominantly works in the areas of maternal health, adolescent health, child health and nutrition, family
planning and prevention of HIV/AIDS. In these areas, FRHS focuses on programme planning to strengthen
existing systems; monitoring and evaluation; and policy implementation. Since its inception, FRHS has received
funding support from organizations such as World Health Organization (Regional and Country Offices); UKAId,
Medical Research Council United Kingdom, University of Gothenburg, Welcome Trust, Rockefeller Foundation,
CARE, DFID, UNICEF, ICICI Social Initiative Group, OLA Foundation, London School of Business, Indian
Institute of Public Health, Gandhinagar (IIPHG), Sambodhi Private Limited and Swiss Emmaus Leprosy Relief
Work-INDIA.

Another FRHS’ focus areas is designing and implementing Health Management Information System (HMIS),
data based decision making and capacities building of programme managers in making the service delivery
system productive, efficient and effective.

Table 1 A brief overview of projects undertaken in the financial year 2023-24.



Table 1: Report on Activities and Research Projects Status

I.  Projects with FC (External)Funding

Key Staff Status

Project Title involved

Location

Sponsor

Improving maternal- Medical
neonatal outcomes : Research Dr. Paridhi
. . April 2021 . r. Fandni
through implementing t[:J“A il Council Telapgana, Jha
1 |Quality MidwiferyServices P 5454 | (MRC)- Gujarat, Completed
. o 2023 . Karnataka,
in India: a case study of United Delhi
facilitators and barriers Kingdom

Description of the Project:

FRHS led the Indo-UK research consortium in a research application to Medical Research Council UK and secured a
seed grant to undertake the above study. This included systematic review of available policy and guidelines on Midwifery|
services by an audit of maternal and neonatal deaths in facilities where midwives are posted (Pre-post analysis) and by
direct interviews with women, their families and midwives to understand the acceptability and utility of midwifery as a
profession in India. Universities of Dundee and Huddersfield were UK Higher Education 8 Government of India. 2019.
Guidance Note. Planning for India’s Midwifery Initiative. Institutes in the consortium: Indian Institute of Public Health
Gandhinagar; Sitaram Bhartiya Institute of Health and Research; Fernandez Foundation; Population Council; and
Quicksand Design Studios were Indian organizations in the consortium.

et Tl [T S
2 ly 2024 18.22 Dr Bharthi Completed
Bangladesh uly 20 Gothenburg| Bangladesh Sharma P

Description of the Project:

This research project focuses on development and validation of accreditation tool contextualizing global

midwifery education accreditation standards, by aligning them with national accreditation program for midwifery
education in Bangladesh. Qualitative exploration of contextual factors influencing establishment of the
accreditation process in Bangladesh is also planned.

Geographic Information
Systems for Primary

3 |Healthcare Management
in India.

February
2022 to Dec
2024

9.80

London
School of
Economics

Karnataka

Dr.S Krishna &
Dr. Shirin Madon

Ongoing

Description of the Project: This project focuses on the urgent need to make accessible timely and relevant information
at PHC level for routine public health operations as well as for management during pandemic situations.




Il.  Projects with Indian (External)Funding

Budget Ke
fact Ti - y Staff Status
Project Title Period  (in Lacs) Sponsor  Location
Concurrent Learnings Safr?_bOd Dr. Nirrr]nala
on Complication | Murthy,
Management in Nov Research ,Dr.Meenakshi
overnal and New-born | 202230t | g 1, cO?nnr?nun uttar | ol Ongoin
1 | Care April , ' o Pradesh i going
2024 ications Dr.Paridhi Jha
Private
Limited Mr.Mahalinga
(BMGF) m

Description of the Project:

Evidence suggests that annually more than half a million women —most of them from low to middle income countries
(LMICs)— die due to pregnancy related complications and nearly 40 percent of neonatal deaths are found to happen
either during labor or within the first 24 hours of birth. In Uttar Pradesh, multiple interventions have been advanced,
targeting quality of care provisioning at public health facilities. Directed at different stakeholders and levels, some of]
these developed in support with development partners like Uttar Pradesh Technical Support Unit (UPTSU), include Nurse
Mentoring — to improve skills and practices of staff nurses involved in labor and delivery procedures, Regional Resource
Training Centre (RRTC) — involving medical colleges to support Continuing Medical Education for improved Maternal,
Newborn and Child Health (MNCH) outcomes among doctors and facility health-care teams, and facilitating the Labor
room quality improvement initiative LaQshya certification and support in activation of First Referral Units (FRUS) in all
block level public health facilities.

The proposed study on “Concurrent Learnings on Complications in Maternal and Newborn Care” is an attempt
to understand the workings and derive the learnings from the set of practices and processes followed in management of
maternal and newborn complications. The study will enable program managers to undertake evidence-based
refinement in provisioning of services towards improving maternal and newborn care in public health facilities in Uttar
Pradesh. The study in Uttar Pradesh will offer important insights and build knowledge on the sets of interventions
working to address clinical complications (maternal and newborn) in public health facilities.

Consultancy to support SWISS i
SELl in the development | 25th July EMMAUS Ci::ga; Drml\f?:;?iﬁth’
of a new project in 202310 | 46 49 LEPROSY | ) Yadav, Completed
2 | Durg District, 24th Sep RELIEF Dur | Ms.Alpita, Ms
Chhattisgarh 2023 WORK - Amrita
INDIA g Amrita

Description of the Project:
Consultancy to support SEI in the development of a new project in Durg District, Chhattisgarh for Swiss Emmaus
Leprosy Relief Work India (SEI)

FRHS supported the whole planning process of a new project Aagaaz in the Durg district of Chhattisgarh state in close
collaboration with the management of SEI, FAIRMED, State Govt. and other relevant stakeholders including RLTRI,
SHRC, WHO, Viklang Manch, APAL, etc. The assignment involved a detailed needs assessment to understand the
current situation on the prevalence of Leprosy, neglected tropical diseases and the gaps in access to health for the project's
focused group of people. The team then designed and facilitated a participatory planning workshop with important
stakeholders of Durg District, Chhattisgarh. The assignment concluded with the development of a multi-year project plan
(Project Document (ProDoc), including log-frame), including budget using FAIRMED Switzerland's Project Cycle
Management (PCM) tools.
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Improving women’s 1st A Krishna Dr. Nirmal
health and livelihood 2023 10 OLA giri :\Au:{r@a a Shase.1
3 1st Aug 20.57 FOUND &TUM | b/ paridhi Jha , | completed.
2024 ATION | kurKa |7 - o onjitha
rnataka

Description of the Project:

This project focused on qualitative exploration of health needs in selected villages of Krishnagiri district from
perspectives of community (women adolescent, elderly), community influencers and health care providers. A quantitative
covering 300 women from 4 blocks of Tumkur district was also undertaken to understand the livelihood aspirations of|
women aged 20-40 years using a specially constructed and validated questionnaire. The assignment included review of
literature and secondary data on women's health and livelihood, developing research methodology(including specially]
constructed tools) to understand issues related to women's health and livelihood, field data collection(quantitative and
gualitative) ,data analysis, followed by reporting the findings and framing the appropriate recommendations.

“Documentation of 1t g
Midwifery Initiative: 202;& IIPHG Dr.Paridhi Jha,
4 Policy development and th 31.70 Dr.Nirmala Ongoing
. . 28" Feb (BMGF)
implementation 2025 Murthy

Description of the Project:

Documenting India’s journey of the midwifery initiative and the introduction of new cadre in the Health system for global
learning; Define and track the elements describe in the midwifery roadmap; Share with the government and another stake
holders the progress of the initiative.

Carry out in-depth interviews with government officials, registrars of nursing councils, heads of the state midwifery
training centres, other agencies helping government on this initiative for two selected states 2. Visit clinical sites where
NPMs are posted (if relevant) and carry out in-depth interviews or Focus group discussions with NPMs and other
professionals. Visit national/state midwifery training centres located in the selected states and prepare a report 3. Submit a
final report combining work from tasks 1 and 2.

Assessment of Dr Nirmala
community program on 18t The Live Dave Murthy
Mental Health March Love ngere D(/céﬁ:;ha
5 2024 to 9.59 Laugh , Ms Ranjitha HB Ongoing
Sep Foundation Karn Ms Suiatha
2024 (TLLLF) ataka > Ul
Jaishankar

Description of the Project:

Health is the foundation for well-being and effective functioning of individuals and further of the society. National
Institute of Mental Health and Neurosciences (NIMHANS) data (2021-22) highlights that nearly 150 million Indians
are in need of mental health care services, but fewer than 30 million are seeking care.

In 2015, Live Love Laugh (LLL) Foundation initiated a Community Mental Health Program to address lack of
awareness, accesses and affordability of mental health services in the rural communities in Davangere district of
Karnataka. The program activities included creating awareness in the community about mental health and mental
illness and thereby reducing stigma associated with mental illness and providing resources to make the treatment
accessible and affordable. LLL implemented this program for 10 years since 2011-21 in
partnership with the Association for People with Disabilities (APD), a local NGO, and in collaboration with the state
health department of Karnataka. LLL contracted FRHS to undertake end-evaluate of this program, to know the extent
to which the program succeeded in meeting its objectives.
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I1l.  Projects with FRHS (Internal) Funding

Budget

) ) ) ) Key Staff
Project Title Period (in Sponsor Location involved
Lacs)
Video-based learning on Tested in  |Dr. Nirmala
1 “Sanitation, Hygiene, Jan FRHS Karnataka |Murthy
and Ir_1fect|0n Control in 2020- Dr. Paridhi Jha Ongoing
Hospital

Description of the Project: This 5 hours long eLearning programme, contains 10 modules on Hospital Sanitation,
Hygiene and Infection Control, provides an orientation to Infection Control practices in Hospital. The scientific content
for this program was compiled based on WHO guidelines, GOI’s Kayakalp Guidelines and LaQshya Guidelines. Each
module runs for about 30 minutes, and is presented as a video. Each session starts with a pretest consisting of 10
guestions, and ends with a post-test consisting of 10 questions. The results are shared with the learner. A learner getting
more than 70% marks on the post-test gets certificate of proficiency. This program is aimed at healthcare providers
working at any level in the hospital including nurses, midwives, physicians, lab technicians, and hospital housekeeping
supervisors. One module was pilot-tested among 75 nursing students from NIMHANS College of Nursing. The result
showed percent of learners getting the passing score of 70 was 52% at the pretest, which increased to 95% at the
immediate post-test. The course likely to be offered by the SRM university and the TDU as a part of their regular
degree program.

Free Webinar conducted by FRHS on Hospital Sanitation, Hygiene, and Infection Control. 84 students joined the
webinar from College of Nursing, NIMHANS, Bengaluru and FRHS has provided them the participation certificate.

12




CURRENT MEMBERSHIP: RESEARCH ADVISORY BOARD, FRHS

FRHS Research Advisory Board was reformed in December 2023, in line with the requirements for getting
licensure from Department of Scientific and Industrial Research (DSIR), New Delhi. The current list of RAB
members — four external and two internal — is shared below:

Int VExt I Contact
Designation AU S A Email Address Number
Professor of
iich Epidemiology, Centre External girishn@nimhans.ac.in/ 41926077
Dr. N Giris for Public Health, (Chairperson) girishnrao@gmail.com 93 6
NIMHANS
Founder, Foundation for . .
DF Ni la Murth Research in Health Internal murthy.nirmala@gmai
r. Nirmala Murthy (Member) |.com 9448116094
Systems E—
Dean- UPES School External padmavenkatl@gmail.c
Dr. Padma Venkat of Health Sciences & 9482582825
(Member) om
Technology
Br. Paridhi Jh Director Research & Internal paridhijha@frhsindia.or 8346192280
r. Fardni Jha Training- FRHS (Member) o]
Dr Alka B Independent consultant External alki75@hotmail.com 9998066659
r a Barua p (Member) -
kash Associate Professor External bn.prakash@tdu.edu.in
Dr BN Prakas (Member) P .edu. 9066177480
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MEMBERSHIP: ETHICAL REVIEW BOARD, FRHS 2023-24

The Institutional Review Board of FRHS reviewed and approved all research projects undertaken by the Foundation
during 2023-24. The present ERB is formed by following research experts:

Location
Dr. Hemant Apte hamapte@gmail.com Chairman Pune 09422512256
Dr. D.K. Srinivas drdks9@gmail.com Member Bangalore 9480494245
. sanghamitra.iyengar@gmail.co
Ms. Sanghamitra lyengar m Member Bangalore | 080-26605161
Ms. Aparna Ravi aparna.ravi@clpr.org.in Member Bangalore | 09986022206

Dr. Vijay Gopichandran | Vvijay.gopichandran@gmail.com Member Chennai 09445226806

Ms. Vani Lakshman vanilman@gmail.com Member Bangalore | 09902029891

Dr. Nirmala Murthy murthy.nirmala@gmail.com Member Bangalore | 09448116094
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FRHS PUBLICATIONS: 2023-2024

1. Jha P, Jha VK, Sharma B, Jha A, Erlandsson K, Bogren M (2023) cultural adaptation and Pyscchometric
evaluation of Child birth Experience Questionnaire 2 in Karnataka state, India.PLoS ONE 18 (11):
€0291591.https://doi.org/10.1371/journal.pone.0291591

2. Bogren M, Jha P, Sharma B, Erlandsson K. Contextual factors influencing the implementation of
midwifery-led care units in India. Women Birth [Internet]. 2023 ;( February). Available from:
http://www.ncbi.nlm.nih.gov/pubmed/35641395

3. Madon S, Krishna S. Theorizing community health governance for strengthening primary healthcare in
LMICs. Health Policy and Planning, Published by Oxford University Press, Jun 13;37(6):706-716. doi:
10.1093/heapol/czac002. PMID: 35077543; PMCID: PMC9189612.

4. Bogren M, Jha P, Sharma B, Erlandsson K. Development of a Quality Assurance Assessment Tool to
meet accreditation standards for midwifery education: A Delphi study. Women and Birth. 2024 Sep 1,37
(5):101660.

* Improving quality of midwifery education by assisting establishment of a national accreditation system: A
protocol

+ Contextual factors influencing compliance to national accreditation system for midwifery education in
Bangladesh

* Findings from a delphi study on development and validation of an compliance to accreditation
guestionnaire.
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FRHS STAFF MEMBERS: 2023-24

Designation Location RENES
Ms. Lali L.B admin@frhsindia.org ggfrirligristrative Bangalore IAdmin Staff

chetan.frhsindia@gmail.com

Mr. Chethan S Office Assistant Bangalore \Admin Staff

ranjithabmd@gmail.com Research Bangalore Technical Staff

/Associate

Ms Ranjitha H B

PROJECT STAFF 2023-24:

Name Email Designation Location Remarks
idhi.i i . Technical Staff
Dr. Paridhi Jha Paridhi jha@gmail.com Director Research  |Mumbai
& Training
Dr. Meenakshi Jain drmeenakshij@gmail.com . ) Technical Staff
Director, Health Delhi
Systems
Strengthening
Dr Roli Seth roliseth21@gmail.com . . Project Staff
Clinical Advisor Uttar Pradesh
. Field Staff
Mr. Rudresh PN rudresh_pn@yahoo.com Field Staff Bangalore
i . Field Staff
Mr. K Lakshmana k.lakshmana66@gmail.com Field Staff Bangalore
i i Project Staff
Ms Rubia Bano rubia.bano@gmail.com Research Associate  Delhi ]
i i i ) Project Staff
Ms Alpita Kapadia alpitakapadia@gmail.com Research Associate  |Delhi J
i i ) Project Staff
Ms Amrita Pandey amritamhm@gmail.com Research Associate  |Jharkhand )
i i . Project Staff
Mr Ashish Yaday ashishyadav10@gmail.com Research & Project  Delhi ]
design expert
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i i Project Staff
Ms Sowmiya K sowmik1008@gmail.com Research Chennai ]
Investigator
i18i i Project Staff
Ms Sunita Chowdhury sunil8ju@gmail.com Research Mumbai :
Investigator
i i Project Staff
Ms Navya D M tanushashil211@gmail.com Research Karnataka J
Investigator
i Project Staff
Ms Rekha C R (r:Lécrj;eshrudraswamyZ@gmall. Research Karnataka ]
Investigator
i i Project Staff
Ms Shilpa K N shilpa897kn@gmail.com Research Karnataka J
Investigator
i i i Project Staff
Ms Vanajakshi D vanajakshi1982@gmail.com Research Karnataka J
Investigator

FRHS INTERNS 2023-2024:

Name Email Location
Ms. Ranjitha H B ranjithabmd@gmail.com Karnataka
Ms Sujatha Jaishankar sujajaishankar@gmail.com Chennai
Ms Sri Abinaya G sriabinaya38@gmail.com Chennai
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YEAR-WISE STAFF STRENGTH

Year wise Staff Strength 20
15
Core | Project | Administration
Year | siaff | Staff | Staff Total | 144 = 2023-24
s m2022-23
) 1 15 2 18
2023-24 o - | . | 2021-22
2022-23 2 6 2 10 Core Staff ~ Project Staff Administration
2021-22 4 19 5 28 Staff

REVENUE and EXPENDITURES 2021-2024

The provisional financial audit report for the year 2023-24 is attached with this report. The financial trends of
FRHS over the past three financial years (2021-22; 2022-23 and 2023-24) follow:

Revenue (in lakhs) 2021-22 2022-23 2023-24
Receipts from projects 37.35 27.72 55.39
Interest income 431 3.98 2.90
Miscellaneous income 0.00 0.11 0.00
Total Revenue 41.67 31.81 58.29
Total Expenses 88.81 48.83 71.81
Excess of Income over Expenditure -47.14 -17.02 -13.52
Reserves and Surplus at the beginning of 156.74 109.61 92.59
the year

Reserves and Surplus at the end of the year 109.61 92.59 79.07
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SUMMARY:

FRHS has signed a MoU with SRM School of Public Health on November 2023. The term of the MoU is for an
additional 5 years to continue the collaborative efforts and achieve the shared goals. FRHS has received the
renewal of recognition as a Scientific and Industrial Research Organisation (SIRO) for a period from 01.04.2024
to 31.03.2027.

During 2023-24 FRHS completed 4 research projects and have 5 ongoing projects. The completed projects
during the year are: (1) An exploration of women’s livelihood and health needs” funded by OLA Foundation.
This project focused on qualitative exploration of health needs in selected villages of Krishnagiri district from
perspectives of community (women adolescent, elderly), of community influencers and health care providers;
(2) FRHS — in collaboration with University of Gothenburg (UGOT) worked on Quality Assurance of
Midwifery Education in Bangladesh. This research project focuses on development and validation of
accreditation tool contextualizing global midwifery education accreditation standards, by aligning them with
national accreditation program for midwifery education in Bangladesh; (3) The FRHS-led consortium of Indo-
UK research institutes completed documenting the quality of midwifery services as case studies in Gujarat and
Telangana; Documentation of Midwifery Initiative: Policy development and implementation; (4) Provided
Consultancy to support Swiss Emmaus India (SEI) in developing new project in leprosy control in Durg district
of Chhattisgarh, funded by Swiss Emmaus India/ FAIRMED.

The ongoing projects are: (1) Assessment of Community Mental Health program funded by The Live Love
Laugh Foundation (TLLLF), aimed at creating awareness in the community about mental health and mental
illness thereby reducing stigma associated with mental illness, and providing resources to make the treatment
accessible and affordable to those in need. (2) Geographic Information Systems for Primary Healthcare
Management in India, funded by London School of Economics (LSE); (3) learnings from Maternal
complications management (BMGF funding via Sambodhi Research and Communications Private Limited,
which has been delayed, awaiting state government permission to undertake data collection; (4) “Documentation
of Midwifery Initiative: Policy development and implementation” funded by IIPHG (BMGF). (5) Conducting
and leading research to create evidence on midwifery services and strengthening the research capacity of
midwives in India funded by Centre for Catalyzing Change.
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FRHS Offices

Delhi Registered Office: Room No. 1, 214, Syndicate House, Inderlok,
Delhi — 35

Bangalore Office:

Foundation for Research in Health Systems
Indian Society for Health Administrators Building
Door No0.3009, II-A Main, 17th Cross, Banashankari Il stage, K. R. Road,

Bengaluru- 560070. India

Phone-080- 26577978; E-mail: admin@frhsindia.org
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